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How to Log In 
 

1. You can access the Department of Education (DoE) Portal & Email via http://portal.det.wa.edu.au/   
or SEQTA Learn. See image below.  

 

 
 
 

 

 

http://portal.det.wa.edu.au/
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2. Once there, enter your user name and password. Your user name is the firstname.lastname section 

of your DoE email address and the password is the DoE Password. 

{Please note that all existing username and passwords for the DoE Portal have been reset for students. The 
new login details have been posted to your home and you should receive this by Tuesday, April 7. The details 
will look similar to the following.} 

 

 

 

In this example, the username is jonny.example and the password is 12345678. 

 

 

 
3. Enter these details onto the ‘Sign In’ page. You will be able to change this password if needed by 

following the instructions on page 5. Contact your teacher/school if you have issues with this logon. 
 

  
4. Make sure you have selected the check box and click “Login”. 
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How to set User Validation Question 
 

1. Next set your “User Validation Question”. This will be used to help reset your DoE password in case 
you have forgotten it or have been locked out. 
 

2. Click “Change User Validation Question” 

 
 

3. You should be directed to the following page. Enter your User ID firstname.lastname only and 
current password and click next. 
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4. Select one of the following questions from the list. 

 

 

5. Enter an answer in the “New User Validation Answer” box and click “Change User Validation 
Question”. 

 
6. You should now get the following screen, click “close”. 
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How to change a password 

 

Forgot Your Password 
 

1. To reset your password when you have forgotten it, click “Forgot Your Password?” 

 
 

2. Enter your username (firstname.lastname) and click “next”. 
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3. Then enter the answer to your Validation Question and click “Next”. 

 

 
4. Then create a new password following the minimum security requirements listed and click “Change 

Password”. 

 

5. You will then get the following message on successful change. Click “Close”. 
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