Department of Education Portal- Student
login guide
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How to Log In

1. You can access the Department of Education (DoE) Portal & Email via http://portal.det.wa.edu.au/
or SEQTA Learn. See image below.
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2. Once there, enter your user name and password. Your user name is the firstname.lastname section
of your DoE email address and the password is the DoE Password.

{Please note that all existing username and passwords for the DoE Portal have been reset for students. The
new login details have been posted to your home and you should receive this by Tuesday, April 7. The details
will look similar to the following.}

Login Details

Student:  Jonny Example Home Room: 7A
DoE Password: 12345678
DoE Email Address:  jonny. dent.education.wa.edu.au

In this example, the username is jonny.example and the password is 12345678.

Login Details

Student:  Jonny Example Home Room: T7A
DoE Password: 12345678
DoE Email Address: | ionny.example Dstudent.education.wa.edu.au

3. Enter these details onto the ‘Sign In’ page. You will be able to change this password if needed by
following the instructions on page 5. Contact your teacher/school if you have issues with this logon.

Department of Single Sign-On

Education

Sign In Aopropriate Use of nilne Servies

All Departmental online senvices including Portal, email, online document storage,
Enter your Single Sign-On user name and password to sign Intranet and Internet access, must be used responsibly and in accordance with
in Departmental policies

By accessing any Departmental online senices you give your full agreement and

«commitment to comply with all Departmental policies. You also give consent to
U er Name  [jonny.example o logging. monitaring, auditing and disclosure of your use of these services
Figssword Inappropriate use of these senices can result in discipiinary action that may include

Lte Use of Oniine suspension of access to online senices, dismissal or termination of contract
Senvices information. You can view the policies relating to the appropriate Use of these senices at the Our
g

Login | | Cancel

Copyright Statement

[WARNING]

Some of this material may have been copied [and communicated to you] in
accordance with the statutory licence in section 113P of the Copyright Act. Any
further reproduction or communication of this material by you may be the subject of
copyright protection under the Act

Do not remove this notice.

4. Make sure you have selected the check box and click “Login”.
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Sign In Appropriate Use of Online Services

Al Departmental online senices including Portal, email, online document storage,
Enter your Single Sign-On user name and password to sign Intranet and Intemet access, must be used respansibly and in accordance with
in Departmental policies

By accessing any Departmental online senices you give your full agreement and

User Name  [Jonny-example ) commitment to comply with all Departmental policies. You also give consent to

logging, monitoring, auditing and disclosure of your use of these senices
Password

.
Inappropriate use of these senvices can result in discipiinary action that may include
have read and understand the Appropriate Use of Online suspension of access to online senices, dismissal or termination of contract.
207 es information You can view the policies relating to the appropriate use of these senices at the our
Polces websie.
Login | | Cancel
Students Oniine Policy. | Telecommunications Use Policy

Copyright Statement
[WARNING]

Forgot Your Password? | Whatis this?

Unsutnorized use of ad may sutiect you

Some of this material may have been copied [and communicated to you] in
accordance with the statutory licence in section 113P of the Copyright Act. Any
further reproduction or communication of this material by you may be the subject of
copyright protection under the Act.

Do not remove this notice

How to set User Validation Question

1. Next set your “User Validation Question”. This will be used to help reset your DoE password in case
you have forgotten it or have been locked out.

2. Click “Change User Validation Question”
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3. You should be directed to the following page. Enter your User ID firstname.lastname only and
current password and click next.

Department of
Education

Change User Validation Question

This function is used to set up a user validation question and answer.
This user validation process is to verify your identity, which will then permit you to reset your password in the future.
Click here for more information on how the Single Sign-On username and password is used.

Click here for more information on the Forgot My Password function.

User ID |jonny example |

Current Password

Next = Clear




4. Select one of the following questions from the list.

Department of
Education

Change User Validation Question

To =et up a User Yalidation Question, you must first select a question from the New User Validation Question selection box.
User ID S

New User Validation Question |What is your father's middle name?

|

The next step is to type in the ansy R A e K i
P w What was your mother's maiden name?

The answer to the guestion should || What is your mother's birthday?
remember the formatting as well 2 What was the street name of your first house?
What was the name of your first pet?
What was your first job?

What was your first car?
If you ever need to reset your passy X |¥r the correct

. What is your grandmother's first name?

answer (the one you have just ente

What is the name of the town where your grandmother was born?
Change User Validation Questic | Yhat was the name of your favourite teacher?

Wshould

New User Validation Answer

5. Enter an answer in the “New User Validation Answer” box and click “Change User Validation

Question”.

Change User Validation Question

To set up a User Validation Question von must first ==lect a question from the New User Validation Question selection box.
User ID

New User Validation Question ‘Whal is your father's middle name? v‘

The next step is to type in the answer to that guestion in the Mew User Validation Answer field.

The answer to the question should be one that you can remember exactly. Eg if the answer is a date, then you should
remember the formatting as well i

New User Validation Answer

If you ever need to reset your pas- WPy

="

W uestion you have just selected. If you enter the correct
answer (the one you have just entered) the system will allow you to set a new password.

| Change User Validation Question || Clear | Close |

6. You should now get the following screen, click “close”.

Department of
Education

Change User Validation Question

The user validation guestion and answer that you have provided, will be used in the future to verify your identity should you
wish to reset your password.

Your User Validation Question has been successfully changed.




How to change a password

Instructions: How to change a password Password Management

» Click the Change Password link in the Password Management Change Password

portlet. Change U

r Validation Question

« In the Change Password screen enter the Student's User ID
followed by the existing Password.

Click the Next button. ——
* Type the new password. Pleaze provide 3 new pazsward below,

Passursrds must mat the fallowing minimum sesurity raquirsments:

epartment of
-] Education

Confirm the new password by retyping. S e e

® The pezword cannet contain your school o bu

Click the Change Password button

Usor 1> tost.student4 1

Hew Password

A confirmation message will be displayed. Confirm Now Password
Click the Close button to return to the Portal. (rerePoseror ] (e ] [ Gioee ]

Forgot Your Password

1. Toreset your password when you have forgotten it, click “Forgot Your Password?”

Department of Single Sign-On
Education

S I g n I n Appropriate Use of Online Services

All Departmental online services including Portal, email, online document
Enter your Single Sign-On user name and password to storage, Intranet and Internet access, must be used responsibly and in
sign in accordance with Departmental policies

By accessing any Departmental online services you give your full agreement
and commitment to comply with all Deparimental policies. You also give

User ‘ | 0 consent to logging, monitoring, auditing and disclosure of your use of these
Name services.
Password | |

Inappropriate use of these services can result in disciplinary action that may
include suspension of access to online services, dismissal or termination of
contract

You can view the policies relating to the appropriate use of these services at
the Dur Policies website

Students Online Policy | Telecommunicafions Use Policy

Copyright Statement
Forgot Your Password? | What is this?

[WARNING]
Unauthorized use of this site is prohibited 2nd may subject you to civil and eriminal pros=eution.
Some of this material may have been copied [and communicated to you] in
accordance with the statutory licence in section 113P of the Copyright Act
Any further reproduction or communication of this material by you may be
the subject of copyright protection under the Act.

Do not remove this notice.

2. Enter your username (firstname.lastname) and click “next”.

Department of
Education

Forgot your User Name or Password?

For Corporate Staff, School Staff and Students:
If you have forgotten your user name or password, please enter your Department email address or user name.
Your user validation question will then be displayed for you to answer,

Department Email Address/User Name Ijonn',r.example ” Next | Close |




3. Then enter the answer to your Validation Question and click “Next”.

Department of
Education

Forgot Your Password

Correctly answer the question below, then click Next.

User ID

User Validation Question What is your father's middle name?
User Validation Answer Greg

| Next | | Close |

4. Then create a new password following the minimum security requirements listed and click “Change
Password”.

Department of
Education

Forgot Your Password

Please provide a new password below.
Passwords must met the following minimum security requirements:

The password must contain at least & characters.

The password must contain at least 1 digit.

The password must contain at least 1 upper case character.
The password must contain at least 1 lower case character.

The password cannot contain your first name or last name.

The password cannot contain your school ar business unit name.
You cannot use any of your previous 10 passwords,

User 1D toct toct A1RR

Hew Password | |

Confirm Mew Passward | |

Change Password || Clear || Close |

5. You will then get the following message on successful change. Click “Close”.

Department of
Education

Forgot Your Password

Your password has now been successfully changed.

Close
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